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A smart city leverages various innovation and technologies (I&T) to improve the quality of life of

citizens (such as improving the quality of medical care, libraries and parks), optimise efficiency of
resource utilisation (such as clearing traffic jams) and enhance city management and services
(such as urban planning, waster management). Globally, governments, businesses, academics
and citizens are increasingly recognising the role of I&T in enhancing all areas of urban life and
addressing urban challenges.
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Smart city trends and implementation considerations

Going forward, governments and relevant stakeholders should take the following factors into
account when charting the journey and milestones of its Smart City implementation:




Opportunities in developing Smart Region

Smart City promises great opportunities for all relevant parties to co-create solutions that address urban challenges

and improve quality of living.

There are 2 specific areas of opportunities for the GBA:

Al
LILALILAL)
Benefitting from the advancement of computing power,
storage capacity and data availability, Al is making inroads
into our urban life — from customer acquisition, healthcare
services, manufacturing, banking services and autonomous
driving to public services. It is one of the key initiatives that
drives I&T competitiveness and underpins Smart City
implementation. The GBA needs to consider the long-term
impact of applying artificial intelligence and develop strategies
to maximise the benefits of applying Al in smart cities while
addressing potential challenges (such as impacts on jobs and
income inequality). The GBA must develop into a smart region
with a people-oriented approach to maximise the value of the
GBA and enhance the global competitiveness of the GBA.

Artificial Intelligence (Al) application
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Conclusion

The construction of a smart Greater Bay Area city cluster should
take into account the entire framework and overall development
direction of the entire region, and at the same time cater to the
special circumstances of individual cities. Therefore, cities in the
Greater Bay Area can further strengthen the infrastructure ties
among cities by adopting different development strategies and
deepening cooperation. This will ultimately enhance
inter-regional interactions and connectivity, improve the flow of
factors of production such as personnel and capital in the
region, promote the exchange of information and smart capital,
improve urban efficiency, improve business operations, enable
residents to enjoy better quality of life, and attract talent and
enterprises to enter the market, create unlimited business
opportunities and promote economic development.
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Innovation & Technology (I&T)
solutions application

Innovative technology becomes a commodity
in which every cities will likely have a similar
set of “smart city hardware”. The GBA will
need to seamlessly integrate I&T with urban
life, deliver a high quality of life for citizens and
ensure the completeness and continuous
development of the innovation ecosystem. As
a highly urbanised city, Hong Kong’s
experience would be very relevant to startups
and companies who are interested in
developing algorithms and innovative
services/products to serve urban cities.
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